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By Car
Ample	parking	is	available	at	Gloucester	Quays	Outlet	Shopping	Centre	
and	includes	disabled	spaces.	Please	note	charges	apply	and	there	
is	a	height	restriction	of	2.1	metres	at	the	car	park	entrance.	A	journey	
planner	can	be	found	on	our	website:	www.gloucesterquays.co.uk.	
A	Park	&	Ride	serving	Gloucester	Quays	will	operate	between	Waterwells	
and	the	City	Centre	via	bus	507,	every	12	mins.	The	return	fare	is	
£2.50	with	free	parking.

By Bus or Train
British	Rail	operates	a	mainline	service	from	the	station	at	Gloucester,	for	
National	Rail	enquires	telephone	08457	484950.	Gloucester	Bus	Station	is	
just	minutes	away	and	operates	a	number	of	services	to	Gloucester	Quays.	
For	further	details	please	call	Traveline	on	0871	200	22	33.	
Taxis	regularly	service	Gloucester	Railway	Station	–	free	phone	number	
0800	9177	945.

By Foot or by Bicycle
Gloucester	Quays	is	easily	accessible	on	foot	or	by	bicycle	from	
Gloucester	City	Centre.	Bike	stands	can	be	found	in	various	locations.

By Coach
Group	Travel	visitors	who	pre-book	benefi	t	from:

•	Meet	&	greet	service
•	Free	coach	parking	both	on	site	and	close	by
•	A	discount	voucher	booklet
•		Free	meal	voucher	for	the	driver
•	Coach	driver’s	loyalty	card	

To	book	a	visit	please	call	–	01452	338901
or	email:	hherbert@gloucesterquays.co.uk

Taxis
The	drop	off	and	pick	up	points	for	passengers	are	at	St	Ann	Way	and	
the	Docks	off	Southgate	Street.	Taxi	free	phone	number	0800	9177	945.

About Gloucester Quays
With	a	fabulous	Outlet	Shopping	Centre,	Antiques	
Centre,	Waterways	museum,	multi-screen	cinema,	
Historic	Docks	and	more	restaurants	and	bars	
opening	throughout	the	year,	Gloucester	Quays	is	a	
great	day	out	for	the	whole	family.	There	is	so	much	
for	everyone	to	see	and	explore,	whatever	their	age.

Gloucester	Quays	is	home	to	some	of	the	UK’s	
favourite	brands.	More	than	50	stores	stock	a	host	
of	well-known	names.

Store Opening Hours
Monday	–	Friday:		 10am	–	8pm
Saturday:		 10am	–	7pm
*Sunday:		 10am	–	5pm
**Bank	Holidays:		 10am	–	6pm
Opening	hours	may	vary.

	*To	comply	with	the	Sunday	Trading	Act	larger	
			stores	will	only	open	from	11am	–	5pm.
**Bank	Holiday	trading	hours	may	vary.

Restaurants open until late.

Antiques Centre Opening Hours
Monday	–	Saturday:		 10am	–	5pm
Sunday:		 11am	–	5pm

Contact Us
Gloucester	Quays	Outlet
St	Ann	Way
Gloucester
GL1	5SH

Telephone	
01452	338933

Website
For	further	information	please	visit	our
website	at	www.gloucesterquays.co.uk
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Accessories
Antler	 63
Lakeland	Leather	 50-51
Osprey	London	 19
Sunglass	Time	 82a

Books, Music & Entertainment
The	Works	Outlet	 09

Children
Calvin	Klein	Underwear		 69
Gap	Outlet	 70
Marks	&	Spencer	Outlet	 54
Next	Clearance	 02
The	White	Company	 17-18

Food, Drink & Confectionery
Cadbury	Factory	Outlet	 42
Caffè	Nero	 68
Costa	Coffee	 24
Nando’s	 105a
Pasty	Presto	 39
Pizza	Express	 104a
Thorntons	 33

Footwear
Hush	Puppies	 23
L.K.Bennett	 16
Pavers	Shoes	 65

Health & Beauty
Holland	and	Barrett	 66b
Perfume	Shopping	 32

Home
Denby	 46
Home	Curtains	&	Bedding	 44-45
Le	Creuset	 36
Marks	&	Spencer	Outlet	 54
Next	Home	Clearance	 03
Oneida	 43
ProCook	 67
Room	 59
Tefal	 47
The	White	Company	 17-18
Villeroy	&	Boch	 40-41

Jewellery
Chapelle	Jewellery	 48-49
Event	Jewellery	 26

Ladieswear
Austin	Reed	 58
Calvin	Klein	Jeans	 38
Cotton	Traders	 62
Double	Two	 55
Gap	Outlet	 70
Hawes	&	Curtis	 66d
Klass	Collection	 61
Lakeland	Leather	 50-51
L.K.Bennett	 16
Marks	&	Spencer	Outlet	 54
Next	Clearance	 02
Pilot	 60
Roman	Originals	 66a
The	White	Company	 17-18
White	Stuff	 37

Lingerie
Calvin	Klein	Underwear		 69
Marks	&	Spencer	Outlet	 54
Next	Clearance	 02

Menswear
Austin	Reed	 58
Calvin	Klein	Jeans	 38
Cotton	Traders	 62
Double	Two	 55
Gap	Outlet	 70
Hawes	&	Curtis	 66d
Lakeland	Leather	 50-51
Marks	&	Spencer	Outlet	 54
Next	Clearance	 02
Suit	Direct	Clearance	Outlet	 56-57	
White	Stuff	 37

Sport & Outdoor Leisure
Cotton	Traders	 62
Helly	Hansen	 04
Mountain	Warehouse	 05
Musto	 20
Nike	Factory	Store	 10-12
Quba	&	Co	 37a
Regatta	 06
Tog24	 64
Trespass	 07

Other
Gloucester	
Antiques	Centre	 99a

Directory
         Customer Services

The	Customer	Services	team	
can	help	with:

• Gift Cards
• Lost & found
• Turbo Tots kids’ buggy hire
• Wheelchair requests
•  Directions and general 

information
•  The Customer Services desk 

is also a useful meeting point

You	can	contact	the	Customer	
Services	Desk	on	01452	338933	or	
cservices@gloucesterquays.co.uk

Ground Floor
•Customer	Services

Ground Floor
•Stairs
•Lift
•Cash	machine
•	Disabled	toilet

(Radar	Key	required)

Ground Floor
•Stairs
•Lift
•Cash	machine
•	Disabled	toilet

(Radar	Key	required)

Ground Floor
•Stairs
•Lift

First Floor
•Stairs
•Lift
•Toilets

First Floor
•Stairs
•Lift
•Baby	change
•Toilets
•	Disabled	toilet

(Radar	Key	required)

First Floor
•Stairs
•Lift
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